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Background 
 
The Santiago Canyon College (SCC) financial aid staff understands that regular assessment is an 
important step in their work to assist students in their educational journey.  At the end of Fall 
2010 and Spring 2011 semesters, program participants were asked to give feedback on the 
efficiency and friendliness of the online loan application process, on their skills in technology 
applications and life skills, and possible areas in which improvement can be enhanced for future 
students.  
 
It is staff’s intention to regularly assess this process to ensure that participants are able to use 
online application processes for financial aid, as well as in their everyday life.  The following 
result is based on the feedback of 151 individuals.  
 
Summary of Results 
 
Generally, respondents were satisfied with the online process: 

� Many respondents completed their FAFSA (95%) and BOGW (72%) applications online.  
Both show a decrease of online applications (4 and 18 percentage points respectively) 
from last year’s respondents.  

� 87% (very similar to last year’s) of the respondents reported that completing the 
worksheet created by staff prior to processing the FAFSA online was “very helpful” or 
“somewhat helpful.” 

� Slightly more than three-quarters of the respondents (70%) found communicating with 
staff regarding their financial aid process via email to be helpful. 

� Prior to filling out the FAFSA or BOGW application online, a quarter of the respondents 
had never used the Internet to fill out an application. 

� Respondents use online application processes, similar to the process used in financial aid 
office, quite often to apply for a job, pay bills, etc.  

� At least 80% of the respondents gathered the necessary paperwork AND read the 
instructions prior to sitting down to fill out the actual online FAFSA and BOGW 
applications.  Most (95%) of those who did prior preparation found these steps enabled 
them to handle detailed oriented processes comfortably.  

� Almost all respondents (99%) stated that as a result of completing these online 
applications at SCC, they are more comfortable in conducting similar detailed-oriented 
transactions via the Internet in the future, including renewing their financial aid 
applications. 



 

 
Detail of Results 

 
 

  Online 
Paper by 

mail 
 

1.    How was the FAFSA completed? 95%   5%  
2.    How was the BOGW application completed? 72% 28%  
     
 Very 

Helpful 
Somewhat 

Helpful 
Not Very 
Helpful 

Not  
Applicable 

3.    How helpful was completing the worksheet prior to 
processing the FAFSA online? 

61% 26%   1% 12% 

4.    If you have communicated with our office via email for 
financial aid processing, how helpful was that 
experience? 

52% 18%  1% 29% 

     
 Daily Weekly Monthly Never 
5.    Before filling out the FAFSA or BOGW, how frequently 

did you use the Internet for similar process? 
29% 19%  27% 25% 

6.    How frequently do you use this type of online 
application process (such as applying for a job, opening 
a bank account, paying bills)? 

25% 29% 46% 0% 

     
  Yes No  
7. Did you read the entire instructions on how to fill out the FAFSA or     
       BOGW before starting the application? 

80% 20%  

8.    Did you gather all the necessary support information/documentation 
before you sat down to enter the information asked? 

88% 12%  

     
 Definitely 

Most 
Likely 

Not Likely 
Definitely 

Not 
9.   Do you believe that in reading the instruction and 

gathering the necessary paperwork prior to entering the 
data has prepared you to comfortably handle other 
detailed oriented processes and applications in the 
future? 

67% 30% 3% 0% 

10. Has utilizing these online processes at SCC been helpful 
in preparing you to handle future electronic applications? 

74% 25% 1% 0% 

11. How likely are you to complete a different type of 
application online in the future? 

52% 36% 11% 1% 

12. Since completing the online FAFSA or BOGW, are you 
comfortable to complete a renewal FAFSA online? 

74% 25%   1% 0% 

 


